Amplifier return guide
Packing your amplifier correctly for return will greatly reduce the possibility of
damage and ensure it arrives to Amp Doctor in the same condition it left you.
The following steps show how to pack your amplifier safely using readily available packing materials that you can find in the loft or borrow from work.
This is the edge of ‘double wall’ cardboard, made from two corrugated layers. Try to use this for
packing the amp ends.
Make sure the carton is double wall as it’s much stronger and provides better protection.

1. Tighten all the terminal screws so they don’t
fall out and get lost!
2. Cut a piece of double wall cardboard a little wider
than the amp and long enough to cover the top and
bottom of the amp for 3 or 4 inches.
If your amp has terminals on the side,
(SoundStream, Genesis etc) cover these with at
least 2 layers of cardboard.
The connections and the mounting feet are the
most vulnerable parts of the amp — make sure
they have at least 2 layers covering them.

3. Fold the cardboard over the
end of the amp, squeeze the
edges together and tape the
edges to each other.
Then tape this to the amp on the
underside. Put a second layer of
cardboard over the first and tape
together.

4. Cover the other end
in the same way.
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5. Line the bottom of the carton
with at least 1 inch thickness of
cardboard pieces and /or
scrunched paper.

6. Put the amp in the box as
centrally as you can.
You may need to put it diagonally if the box is a little small,
but try to keep it well spaced
from the box sides and ends.
Use bubble bags or
scrunched paper to hold it
tightly.

7. Put either scrunched paper,
cardboard or bubble wrap on
top of the amp so the box is
slightly overfilled.
This will hold the amp securely
and prevent it from moving
around in the box if it is flipped
over.
Put your contact details on a
sheet of paper on top of this
packaging.
8. Close box and tape down the closure centre, and over the ends.
If you print courier label on an inkjet printer,
tape over the label completely with clear tape
so the label doesn’t run if it gets wet!
Write sender address and receiver address
onto the box in Biro as a backup.
Send via Interparcel or your preferred courier.
We don’t recommend Royal mail or Parcelforce.

